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https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/WAI/standards-guidelines/wcag/


/emergency-information
mailto:workrehab@griffith.edu.au
mailto:workrehab@griffith.edu.au
/equity/inclusive-workplaces/Diversity-and-Inclusion-Learning-Opportunities
/staff/human-resources/enterprise-bargaining/_nocache
/staff/human-resources/enterprise-bargaining/_nocache
/about-griffith/corporate-governance/plans-publications/griffith-university-privacy-plan
https://www.legislation.gov.au/Details/C2018C00125
https://www.legislation.qld.gov.au/view/pdf/inforce/current/act-1991-085
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on an individual basis. A Workplace Adjustment is one that would not impose an Unjustifiable 
hardship on the employer and may include: 

¶ use of noise-blocking headphones for a person who finds noise overstimulating 

¶ magnification software to assist with computer screen magnification or text to speech software 

¶ educating colleagues on inclusive practice related to a specific disability 

¶ changes in hours of work, patterns of work and location of work 

¶ making physical changes to the workplace (for example, installing height adjustable desks, or 
environmental modifications). 

Injury Management and Wellbeing Partners can provide guidance on the process of requesting, 
assessing and making workplace adjustments. It is important to be in contact as soon as Workplace 
Adjustments are deemed necessary for the employee to perform the inherent requirements of the 
job. 

The University may consider several workplace adjustment proposals that would enable the 
individual to carry out the duties of their position. All reasonable adjustments should be made to 
facilitate access and inclusion unless it would amount to Unjustifiable hardship on the University. 

3.3.2 Funding workplace adjustments 

The University can apply for government funding through JobAccess, Employment Assistance Fund 
(EAF) to support a staff member with a permanent disability, providing JobAccess eligibility criteria 
are met. JobAccess is only available to Australian Citizens. 

Internal funding for Workplace Adjustments for a staff member with disability may be met by the 
relevant school/element budget on a case-by-case basis. 

For enquiries about Job Access funding and or applications please connect with Health & Wellbeing 
business partners.  

3.3.3 Consultation with staff member with disability 

The University recognises the individual staff’s lived experience means that they are usually the 
expert in the best methods to support their health needs and workplace requirements. The 
University will consult with the staff member regarding the assessment process and the proposed 
Workplace Adjustment with open, clear and transparent consultation. 

3.3.4 Inability to accommodate an adjustment due to unjustifiable hardship 

In some circumstances, it may not be possible for the University to make certain requested 
Workplace Adjustments. This can be for a range of reasons, including but not limited to ensuring 
that the adjustment is safe for all people who use an area, and whether the nature of the request 
will create unjustifiable hardship for the University. 

If the staff member does not agree with an outcome regarding an adjustment, this should be 
discussed with the staff member, their line manager and the relevant representative from Human 
Resources and the Injury Management and Wellbeing team to ensure that all factors have been 
considered and whether an alternative outcome could be reached. In circumstances where it is 
unable to be resolved, the staff member can escalate to the Relevant Senior Officer (RSO). 

3.3.5 Review 

Workplace Adjustments should be reviewed periodically, and ideally at least annually to ensure that 
the adjustments are still effective and/or necessary and take into account new developments in 
technology and innovation. For example, there may be instances when adjustments are no longer 
required or where additional alternate adjustments are needed.  

https://www.jobaccess.gov.au/
https://www.jobaccess.gov.au/employment-assistance-fund-eaf
https://www.jobaccess.gov.au/employment-assistance-fund-eaf


https://intranet.secure.griffith.edu.au/__data/assets/word_doc/0021/1427403/Permit_Animals-on-Campus.docx?_gl=1*1y30t6h*_ga*OTQ2NjU2OTU4LjE2NTUwODk2NjU.*_ga_5GKYJEBSN9*MTY1NTA4OTY2NS4xLjEuMTY1NTA4OTY4MC4w
https://sharepointpubstor.blob.core.windows.net/policylibrary-prod/Facilities%20Management%20and%20Campus%20Access%20and%20Use%20Policy.pdf
https://sharepointpubstor.blob.core.windows.net/policylibrary-prod/Facilities%20Management%20and%20Campus%20Access%20and%20Use%20Policy.pdf
/about-griffith/corporate-governance/university-committees/disability-advisory-committee
/health-safety-wellbeing/staff-counselling
/campus-support/security-escort-service
tel:1800800707
mailto:healthandwellbeing@griffith.edu.au
https://www.legislation.gov.au/C2004A04426/2018-04-12/text
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people who have physical, mental, intellectual or sensory impairments which in interaction with various 
barriers may hinder their full and effective participation in society on an equal basis with others.  

The social model of disability … views disability as stemming from communities, services and spaces that 
are not accessible or inclusive. In the social model of disability, it is society that places limits on a person, 
not their disability (from Inclusive Victoria:

https://www.vic.gov.au/state-disability-plan
https://www.legislation.gov.au/C2004A04426/2018-04-12/text
https://www.jobaccess.gov.au/
https://www.legislation.gov.au/C2004A04426/2018-04-12/text
https://humanrights.gov.au/our-work/disability-rights/united-nations-convention-rights-persons-disabilities-uncrpd
https://intranet.secure.griffith.edu.au/secure/staff-only/corporate-governance/gu-delegations-register.pdf
https://intranet.secure.griffith.edu.au/secure/staff-only/corporate-governance/gu-delegations-register.pdf
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Universal design means the design and composition of an environment so that it can be accessed, 
understood and used to the greatest extent possible by all people. 

Unjustifiable hardship means (in determining whether unjustifiable hardship would be imposed) all 
relevant circumstances of the particular case are taken into account, including the following:  

a) 

https://www5.austlii.edu.au/au/legis/cth/consol_act/dda1992264/s11.html
https://www.legislation.qld.gov.au/view/pdf/inforce/current/act-1991-085
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5.0 Information 

Title Staff Disability Accessibility and Inclusion Procedure 

Document number 2024/0001029 

Purpose This procedure sets out the processes that guide the University in 
supporting staff with disability, including the provision of reasonable 
adjustment. 

Audience Staff 

Category Operational 

Subcategory Staff 

UN Sustainable Development 
Goals (SDGs) 

This document aligns with Sustainable Development Goal/s: 

10: Reduced Inequalities 

3: Good Health and Well-Being 

Select the relevant SDG 

Approval date 8 April 2024 

Effective date 8 April 2024 

Review date 2027 

Policy advisor Senior Lead (Inclusion & Development) 

Approving authority Director, Human Resources 

 

 

6.0 Related Policy Documents and Supporting Documents 

Legislation Anti-Discrimination Act 1991 (Qld) 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-1991-085
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Disability Discrimination Act 1992 (Cth) 

Disability (Access to Premises - 

https://www.legislation.gov.au/Details/C2018C00125
https://www.legislation.gov.au/Details/F2020C00976
https://www.legislation.gov.au/Details/C2023C00112
https://www.legislation.qld.gov.au/view/html/asmade/act-2019-005
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2010-038
https://sharepointpubstor.blob.core.windows.net/policylibrary-prod/Code%20of%20Conduct.pdf
https://sharepointpubstor.blob.core.windows.net/policylibrary-prod/Equity%20Diversity%20and%20Inclusion%20Policy.pdf
https://sharepointpubstor.blob.core.windows.net/policylibrary-prod/Staff%20Harassment%20Bullying%20and%20Discrimination%20Policy.pdf
https://policies.griffith.edu.au/pdf/Health%20Safety%20and%20Wellbeing%20Policy.pdf
https://sharepointpubstor.blob.core.windows.net/policylibrary-prod/Managing%20Incidents%20Standard.pdf
/about-griffith/corporate-governance/plans-publications/griffith-university-privacy-plan
/office-vice-chancellor/strategic-plan
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