














Findings Overview: High
Level Summary of Results
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Significant Disruptions and Noted




Noteworthy Anomalies Over Time
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Support during the pandemic
















Top Industries Affected By Logistics
Challenges

@ Manufacturing (36%)
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© Agriculture (33.33%)
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Finding 5: Difficulties in
Accessing Resources Needed
for Ecommerce Value Creation
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Finding 6: Pricing Difficulties
in Using Ecommerce
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E-Commerce Barriers Trends (2014-2024)

—=— Lack of e-commerce capability
== Access to digital infrastructurs
=—e— High logistics and transport costs
=~ Lack of onine payments

—+— Legal & regulatery concems
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F| nd | ng 7 AcceSS tO MarketS 2018 — Small Business (Single Owner - <5

employees)
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Finding 8: The Future of the
Blue Pacific — Rising Trends
and Challenges
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Challenge 3: Extreme Weather Events




2020-2021: COVID-19 Pandemic and Cyclone Yasa (Fiji)
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Challenge 5: Complex Supply Chain
and Logistics Problems Impacting
Profitability

High Shipping Costs

Logistics and Freight Delays

Expart Barriers

Challenge Type

Lack of Shipping Options

Supply Chain Disruptions

2020 2022 2024
Year




Challenge 6: Access to Finance
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