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The MFA project is currently reviewing wireless devices located in restricted/regulated rooms/labs. To 
assist us in exempting these devices from MFA we require the MAC address.  This guide provides details 
on retrieving the MAC address on a Windows 10 device. 

 

 
Step 1: Open Windows 10 Settings App 
 
 
 

 
 
 
 
 
 

 

 

 

 

 

 

Step 2: Open Network & Internet 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to…  
retrieve MAC address on Windows 10 

 

Press the start menu and open the 
Settings app. 

Click Network & Internet. 
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Step 3: 
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